Families that first joined this fall, please list one or two reasons why you joined Orca Synchro.
Non-competitive sport

Water sport

To try a new opportunity

Fun and exercise

Fun exercise

Non-competitive

My daughter loves to be in the water

We wanted more than swimming lessons

Different kind of sport

To be with other girls her own age

To have fun

Laura and Katie encouraged Loretta to come here.  Loretta went as far as she could at the YMCA

Looking for activity that combined swimming and dance

Marguerite already had a friend in synchro. She thought she would enjoy it.

To keep active, socialize

Looked like a fun way for my daughter to enjoy swimming in a team context

Our daughter was in non-competitive synchro at the YMCA and wanted to join a more competitive synchro group

Keep up swimming for summer club

Continuation to camp

Good location

Families that returned this fall, please indicate why you returned.  I like the:

Vision-5  
Facility-4  
Schedule-7 
Fees-6

Volunteers-3 
 Program-7 
 Social atmosphere-3

Cross training Mondays-3  
Coaches-8

Other-3 (girls asked for it) (my daughter likes to swim) (the dedicated, talented board)

Is there anything else you like about the club?
Fee paying rate

Family swim option

I like the Scona Pool location and all of the coaches are great

Club seems organized and well put together

The community is wonderful

The schedule of practices is very convenient and fits into our other commitments easily

Friendly, fun

Love the smaller club, less stress on kids as it is recreational, but they still learn all the relevant synchro moves

Very good coaching.  The people at the club are friendly

Time of class is excellent

The friendly atmosphere

No costuming; the hair and makeup are for fun and optional

What would you like to see improved about the club or the synchro program being offered?

Hands-on teacher participation (teacher in water training) when student having difficulty

More emails to communicate what is happening would be good.  The website seems a bit out of date!
Never found out much about Synchro Moms.  It seemed the group was already formed;  coach never talked to me about my daughters’ performance

Really nothing

More bleachers for the show?

Not sure yet-it’s our first year

Better communication with parents

ORGANIZATION!!!

Challenges for kids in classes with beginners and kids who have been around awhile
There seems to be more emphasis put on the older swimmers. Eg.at practice last Sunday the seasoned synchro’s had 45 minutes to work on their routines with music while the other 3 classes got 10 minutes each which does not seem adequate.
Nothing at this point

Nothing at this time-well organized

It’s good as it is

Better communication.  We showed up in Oct for a class only to find out it was cancelled.  The instructor did not know either.  She showed up.

We currently have a general meeting in October.  Would you also like a winter parent meeting in February?

Yes-3  No-16  Other-2  (not sure yet-it’s our first year) (no, but if you need help let us know by email)

How often have you visited the Orca Synchro website, www.orcasynchro.org?

Never-2
Once or twice-7
3-5 times-6
More than 5 times-8

What do you look up when you visit the Orca website?

Courses and fees
Schedule

Schedule

Schedule, registration info, links

Calendar

Dates and information

Schedules, fees

Monthly schedule, when the shows are, new season starting date

Times, fees
Dates, costs

Schedule, registration

Schedule

Fees, schedule

Date for things

Check dates, check info about aquasquirts, aquastars, etc

The calendar

Fees, program, schedule

What do you like about the water show?

Well organized, fun factor

First time, not sure

Fun, enthusiasm, non-competitive

They are great

I like getting to see what the girls have learned

I like watching the children and their accomplishments

All the participants

Seating

Have not seen it yet

The swimmers

The show gives the kids a chance to show what skills they have learned, and gives the kids a chance to shine!
Seeing the performances, seeing what the kids are working toward

Well organized, all students participate, not too long, includes social time afterwards

The variety of skills with different groups

Excellent!  Everyone worked really hard!  Very proud of everyone!

Don’t know yet-first time

Never seen before-will see

The introductions of the teams and variety

What would you like changed about the water show?

I like the water show and think the coaches and volunteers do a very good job

It’s fine

Maybe have it somewhere we can seat more people

Nothing

I loved the U of A pool-it gave everyone a good viewing of the show and formation the kids are in
Knowing what part of the pool my child will be using so I know where to sit

Nothing

More bleachers

Direction of the sun outside the bldg was distracting; almost blinding.  Shades on windows or different times would be better.  Sun went behind pillar just before show started!  Oops!  Sorry!

Lots of groups did not look comfortable or know the routines.  Samara did not introduce her group, very disorganized

I find the shows showed lack of enthusiasm, poor organization.  I had no clue what the finale was about when the first group went in the water.  It seems certain coaches put more thought and creativity than others.

Evaluate the degree to which your son or daughter achieves the following with Orca Synchro:

My child has fun.

Very much-21

Somewhat-1

Not at all-0
Don’t know-0

My child learns the fundamentals of the sport.

Very much-16

Somewhat-6

Not at all-0
Don’t know-0

1 comment under somewhat:  needs more hands-on

How were the red swimsuits that Orca Synchro provided?

Casino

Great

Last year’s did not quite last the season, so this year we got another suit for practices and we are okay with that

Looks great!

Good, no concerns

Very good

Very good

Fine

Fine

Great

Great quality, fit very well

Excellent!

Good!

One is worn out, would be good to replace them every 1.5 years

Good

Great!

Fine

Great!

Awesome-good quality, good fit

Good

Great

Fine

How would you rate the cleanliness of the pool?

Excellent-7
Good-14
OK-1

Poor-0

Don’t know-0

How would you rate the cleanliness of the showers and locker room?

Excellent-1
Good-12
OK-6

Poor-2

Don’t know-0

Other-1 (good to OK depending on the week)
Comments added in:  men’s changeroom smells bad, sometimes smells like sewage, need more hooks on wall to hang things on
Any comments about how the parent volunteer executive is managing the club?

Very well organized

You people rock!

They are always very organized and approachable

None

Very well organized

Well done

Very well, keeping us informed

Very timely emails

Generally great and helpful.  I have had some questions that I received different answers from the board and coaches.
Volunteers are superb

Doing a great job-no complaints here!

You are all awesome

Great job ladies-hats off

If you would like to become more involved with the operation of the club, please contact a board member or provide your name:

Sonia Smith

General comments about the club:

Great club

Keep up the great work; the program is fabulous!

I think it is a very good club

Organization and communication is not good

Like the feeling of comraderie from all involved

I have found your club to be well run and very friendly executive!

